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Customer Creation -> Menu:

The screenshot shows the customer creation menu.

Cntorrer Login
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Customer creation
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Customer Creation

-> Customer Details:

This screen is used to create a new customer. Fill in the details and click submit to

proceed.
Actions: Update

Cuntiwmes (1e wncm

Customer Creation

CQustomar Envoliment type WEW CUSTOMER

Customer Details

Gender revae -
Frmname of Twaserame [ Juswwme o 7]

[
« "~

Customer creation
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Wait Screen:

After clicking on the submit button of the UID customer creation page, this screen
will appear showing the message “please wait till the capturing process initializes...”
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Initializing device (fingerprint capture):

An alert box will appear showing the message “initializing device”. Click on ok to
continue.

Please walt Ll the capturing peocess initializes ...

Initializing device
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Finger Print Capturing Process:

Click on capture to activate the device. When the device gets activated, put and press the
selected finger on the device to get the finger prints.

S X0 Creatios

Finger Print Capturing Process
Cagturing fingerpnnts
far Reference Number/User 1D 10009511139
Instructions

Step 1: Please cick on 8 finger in the mage
Step 2: Chick o Capture button

_QM"

Finger print capturing process
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Finger Print Capturing Confirmation:

There would be a “success” status against the selected finger thus informing that the
finger print of that particular finger is captured. Click on continue to move ahead with
the same process again.

User Type: Agent w3t Login 07.05-2012 132301 Home | Print | Sipgn Ot

Sud X0 Creation Cewtnerses Creariom

Finger Print Capturing Confirmation .
Status of the fngerprnts for Reference Number 10009511139
Einger Index Status Beason
Left Mand Toumb Finger PINDING
Lot Hand Fore Finger SUCCESS
Left Kand Muddie Finger PENDING
Le® Mand Ring Finger PENDING

Left Hand Smab Finger PENDING
Right Hand Thumb Finger  PENDING

Right Mand Fore Finger PENDING
Right Hand Mddle Fingar PENDING
Raght Hand fng Finger PENDING

Right Mand Small Finger PENDING

K10% -

Finger print capturing confirmation
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Finger Print Capturing Confirmation:

Another success page of the same kind as mentioned before. Click on continue to

proceed.

S 10 Creation

Movey Transter

Finger Print Capturing Confirmation

Status of the fingerprnts for Reference Number 10009511139

Einger Index Slatus Reason
Lo Hand Thumb Finger  PENDING
Lo Hand Fore Fnger SUCCESS
Left Mand Middle Finger  SUCCESS
Le®t Kand Ring Finger PINDING

Left Hand Smal Finger PENDING
Right Mand Thumb Finger  PENDING
Right Mand Fore Finger PINDING
Raght Mand Middle Finger  PENDING
Raght Hand Rung Finger PENDING
Right Mend Somall finger  PENDING
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Finger Print Capturing Confirmation:

This page would be viewed after the finger prints of all the three fingers are
captured. Click on continue to move ahead to the finger print preference page.

Tyoe Agent

Woney Tiamtes Cenisenves Creation

Finger Print Capturing Confirmation

Status of the fingerprints for Reference Number 10009511139

Binase Index Status Roasen
Left Mand Pore Fingar SUCCESS
Left Hand Midsie Finger SUCCESS
Left Mand Rung Finger SUCCESS

Left Mand Small Fger PINDING
Right Hand Thumb Finger  PENDING
Right Hand Fore Finger PENDING
Right Hand Mddie finger  PINDING
Rught nand Reg Finges PENDING
Right Hand Smal Finger  PENDING

1
|
|
Left Mand Thumb Finger PENDING

0N -
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Finger Print Capturing Confirmation:

Select the fingers according to their preference. Click on continue to complete the
process.

Sub X0 Creation t fes Cenisenves Creation Pauidook i

Finger Print Capturing Confirmation ‘i
Stus of the fingerpnints for Reference Number 10009511139
Binase Index Status Reason

Left Mand Thumb Finger NA

Left Mand Fore Finger SUCCESS

Left Hard Midsie Finger SUCCESS

Left Mand Rung Finger SUCCESS

Left Mand Small Foger &

Right Hand Thumb Finger NA

Right Hand Fore Finger NA

Raght Hand Mddie Minger NA

Right Hand Rieg Finger NA

Right Hana Smal Finger NA

Preferred Fingerl Left Hand Fere Finger-142
Preferred Fnger2 Lokt Hand Middle Fager-243
Prefesred Fngerd Left Mand Fore Finger-142 (v

mmmm.;-zu
<344
M.‘ Fogerdis

ﬁm'
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Finger Print Capture Success Screen:

An alert box will appear showing the message that all the finger prints have been
captured successfully. Click on ok to continue.

D Mt/ /104 4213001/ - KIOSK - Windows Indernet Explorer

User 10002002 Name A B AN FYAMAASAM

User Type Agent

Howe | Prise

Sob K0 Creation

Cestomes Oestion
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Customer Details:

To continue with the rest of the customer creation process, fill in the details properly in
the form that would appear as shown. After filling this up click on the other tab
“Nominee details” to continue

Customer details

CUSLUIIGE i euiu

Continwe To Capture Customers Details:- 1000498937 ::

Customer Details

rie o . . oot 15 —

Foavome i+ F 1] Misdle Name 1 1

tsthame o ] Addressl ;® |

Addrens3 : | Vilage/TownyTalk cw BORY ] e o Ostais )
DA — e o e
State ANDWAA PRADESH - Postal Zene Code :® | T RN

- — I~ |

O w— B

Occupation Code 19 State Govt Services v %O Linked Branch Cade :® ] i
Igentfication Type 1% Dviving Scense wth same address > ldentificanon Number 1+ OO ]

Rebgien : wINDU - Caste * P

FoaM :» Ferméd v

Marial Stanus (® Single - Father/Spouse Name (= [HORIL ]

Mesariome 1 [ Aadna No 1 I

Orieids marked wih = ace mandaeey

Sedemn
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Nominee Details:

After clicking on the tab “nominee details” the below shown page will appear. Fill in the

details and click on submit. This is meant to provide all necessary details of a
nominee.

Nominee details

MUILVIIIGT v sUuaIvn m—

Coatinwe To Capture Customer Datalls:- 1000458907

Nominee Details

Nomnate » person @ ® Yes -

Nomeee Name :® | C— |
Komnee Relaston Type (¢ HOTHER

= Nomnee 008 1» e —
Ty o,
ih‘o«w‘:‘bﬂ‘m

Nomeee Age >
Nomnee Name To Da Printed m Passbock ® YIS ©
Lirkage Indendual Astoust B0 SHG Actourt :® MO ¥

Orieids marked with * are mandasory
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Other Details:ATM details

ATM Detalls
ATM Card Regured 1 -

Rame to be Printed on ATM Card 1o L
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Photo Upload post Customer Creation :

A message would be viewable showing “Customer created successfully”. A photo
upload option will appear. Click on browse to add the photo to be uploaded. Click on
submit.

Customer creation

Customer Creation

Customer created seccessfully with referonce no. 10009511151
Customer Photo Upload
Upload Photo L |
Orieids marked wih * are mandatory

Subenit

f30% - |
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Customer Reference Card Details:

Cuntornes Creation

A Onters Sereices

Latest Updates  KOMAINTENANCEMESSAGE
C | intocod. Ploase submit account opening form o1 the Link Branch
c SBI - KIOSK BANKING
Customer Reference Card Details
Reference Number: 1000498937
First Name: F
Last Name: L
Address: DFY
City: BADVEL 1
Date Of Birth: 1981-10-10 k. |
Father/Spouse
Name: JHGKD
Gender: F
Identification
Number: FD4
. . . Driving license with
Identification Type: S oddess
Mobile Number: 09876543621
Mother Name: FOH
Phone Number: 098765432125
PinCode: 456255
VTC Code: 0100900040002727
Account O
charges is Rs:
Pret
. -~ J ’
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Account Opening Charges:

After the above process is completed, user will be directed to this page showing the
account opening charges. Click on confirm to proceed.

ACCOUNT OPENING CHARGES

Account Opening Charges Rs. @ 100.0 is Apphcable

i 1008 -

T —
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Customer Creation -> Continue Customer Creation:

After clicking on the tab “continue customer creation” the below shown page will
appear. Fill in the details and click on submit. This is meant to provide all remaining
links for customer creation for that particular reference number.

Actions: Creation

i 2z te -1
State Bank of Indle

P Ao sana e

— S AN AN Lt Leges OO0 2205 10 3000 Wewe | oot | B OV

L “senewe - Pories w e Ceawe

Continue Customer Creation
W rvee Mader ':—]

Oriscs morad ach © oy wanduary '

Quwry

b B om g SR Locel rivanes | Pronactes ot OF far NN - J

Continue customer creation
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Customer Creation -> Print Account Opening Form:

After clicking on the tab “print account opening form” the below shown page will
appear. Fill in the details and click on query. This is meant to provide account
opening form of a customer.

Actions: fetch

e =
i 2 te -1
State Bank of Indla

P 2000 aE o0 4

W | et | e O

v e

Account Opening Query
B o I—

Oriaics muwicac arh ® avs rundunry

.
'

1 Do Lot ah rwies o4 page W& Local wmaner | Pt Ao e OF fa= SN » '

After fill reference number this page will appear:
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Account opening form:

a3 dw
State Bank of India

T Banter 10 Every Indan

biser 10004389 Name Miss GM U Last Logl 10 Home | Print | Sign Out

Sult KO Orratom SIS Others Servieons Wy Trambes Comtnerey Crestion Regpon

Latest Updates  KOMAINTENANCEME®

STATE BANK OF INDIA
ACCOUNT OPENING FORM FOR SBI TINY SAVINGS ACCOUNT o,
(UNDER BC MODEL)
BC/ CSP NO : 1000 / 10004989

Date : 2013-10-08

LINK BRANCH{NAME AND COOE NO) CPPC, ALLAMABAD (4234)
CIF NO
ACCOUNT NO

Latost Updares KOMAINTENANCEMISSAGE
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waba i be
State Bank of India
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Customer Creation -> SHG Creation:

After clicking on SHG Creation the page, To continue with the rest of the shg group
creation process, fill in the details properly in the form that would appear as shown.
After filling this up click on the submit to continue.

Actions: Create

Latest Updaten LU\L\L\_I
e foca mppomfor APPLETY! SHG Creation
SHG Group Detals
e Lt BERET g Pane (v L .|
o o truinas @ — st —
G g Ldt sl [ B Grnm Lddansd = ]
Sap b wsst [ 1 P e (@ Z |
Baw i~ Swr - Gy 1® [ ]
Wogetown Taek (@ | CE— T L |
ic . l _»I
R SR fa— w Mk catrs o (@ | 1
Accress Proed (0 Temr B e I |
Bt T 2o o B LN .
Txe O Mertenn * l Lrad 2e s Mumde . %
O ooes Mertersy T Safermscn Mot (® Sewe - RN . Soloat Y
(NP avr b Canh Bank ng Catwser|
Oraim merel wm ® sewonduny
——
.
e o o Twertec vt | Frotecmd Mode O R L

SHG creation
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After that customer should enter the two or three reference number for signatories and then
click on submit button for completing the shg group creation.

Latwst Updates  KOMAINTENANCEMESSAGE

SHG Authorized Signatories Details ror Rererence Number 1000498940
e Jona mppon for AFPLETH

St Barnier of Sgwlories * Seac -

O racs mwemc =y * e ey

o “weter vt | Srtecnd Mode OF A WA .
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Passbook issue-> ID card generation:

After clicking on the tab “ID card Generation” the below shown page will appear. Fill in
the details and click on query. This is meant to provide passbook or id card of a

customer.
Actions: Generate

Customer Query

el Se—

Oraits maiind win ® 4ry merdany

ey

After click on submit button id card page will appear.

Latowt Updares KOMUINTENANCIMESSAGE

Cuttomer Detaln
S D P et woree | WG -
You e b PPN i
B = o
A e A W
e — . ey
S o Ben L
L L F aa—

o

e shm | Eamacnd Mot O fa v NI\ .
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. _ =

wfia 3 S
State Bank of India

e Dasior 10 £vary Indan

Latest Updates  KOMAINTEMANCEMESSAGE

0302013 00 31 SA Lot Faded Login 05-10-301

S 00 Croanias AN Otres Sorvices Moy Tranites Castmmms Cre svwm Bty

o SBI - KIOSK BANKING

Identity Card
Cif Number: 85001425001
Account Number: 30000145986 -
1FSC Code: SBINOOO4337 ‘
First Name: FEMALE
Last Name: CUSTOMER
Address: ADD1
DIST-DIST
Village Name: VILLA
PinCode: 574122
KO Nome: PRE PROD
KO Location: PRE PRODUCTION
Pt

Customer Creation -> Re-upload Customer Photo:

This is for uploading photo against the records which doesn’t have one. Enter the
reference number and click on submit.
Actions: Update
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T R R ==

oy 2z e |
Suate Bank of Inda

P I saE o

—— A M AN M

M Vb e

Upload Customer Photo

N —

Oraics marind arh * ww mundarsry

b B i e S Uncol rwane | Prwecien \ode CF v NN - '

Re uplogg, customer photo
Customer Login ->

For Customer login customer should enter cif number and then click on submit
button.

Trsasaitons

Camtcones Vwbar
;(l'/lﬂ’l.ll’lg..] o)

Comtownr Type Bop Lo

After that page redirected to the account summary page:
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peraton
Customer Number : 850020045867  Name : W FIST ABOOLE LAST

Customer Ramber | 35002005067  Customer Not Linked to Asy Grosp

Account Summary

oo Accourt Number Ascourt Tyoe

2001508024

Selsct 8 Service | | Select v

STDR Account Summary

Seley Adtowrt urder Aot Ty,

20001 S w0
30001500011
20001510144
3000510292
Select » Servce :{:;;1_‘

<}

Comonn

Here user should select the one services from:
1. Deposit

2. Withdraw

3. Balance Enquiry

4. Add Beneficiary

5. Fund Transfer

6. Delete beneficiary

7. Mini Statement

8. STDR account open
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Customer Login -> Transactions -> Deposit:

Denomination screen for cash deposit

R T s e T S L

a2 T ™ n " " w ' :-,‘
Sh::::::::m w v-“

mlnmm

OO 10 CARE 1 Oy Sevvin ey Vasey I

Customer Number | $5002005887  Mamne @ Mrs, FIRST MIOOLE LAST

Customer Number | 15000005047  Customer Mot Linked 10 Ay Grows

Account Summary
.éd.ﬂ | m mber Account Tyse
- | 3000150024 | s
SeezasSerce: Owowt T

Amourt 1 100

STDR Account Summary
30001509900 | s
30001500911 | sTO
30001510144 | =10
30001590213 50

Seiect o Sarvice | Select - S

oTo -3]’)!{

Nebemat

—— e

[ - loarealle . | i PV o W
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Including commission plan

1000 % - 2000 X 2
00X - 60X -
100X - 0% - '
wx - wx -
0% - 20% .
10X - 10X 2
5% . 5x 2
2 . 2% -
1% = 1 -
Cons - Coms o
Amcnt (R) Amcet NK)
Totat Amoust NR)

— o

. - d .
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Verification Page: before confirmation of deposit or any other transaction user
should verify with Finger print capture again and it verify with the database.

a2 B
‘ State Bank of India P I =
T Sacker 1o Every bban

Hes KDMAINTENANCEMESSAGE

DOAK 1 T

Instructions

Step 1: Please dick on a finger in the image
Step 2: Click on Capture button
Step 3a: For Optical Fingerprint Devices, Place
gﬂno«onmnght I5 displayed on the

nner
Step 3b: For Non-optical Fingerprint Devices,
Swipe the Finger once Popup is displayed on
the Screen

Step 4: Repeat the same !or the rest of the

confirmation page:
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W odcons 15 State Bank of lafs Maak Rasking

Comtomas Mardbar . TVAINR0ET M « Mos FRAT SOOLELART

Confirmation Page

Ao P et

WXL

e s

Trwewher Cragee:

Vot et

] e
e Y Camaet

Customer Login -> Transactions -> Withdraw:

when user select withdraw this page will appear

Caviamns Sadns | IAOCIATEET M WS TROTT SR00CE LAY

Cantoaner Mamiar | DNIIAIT  Cusbommor St Livked b Any Goomp

Account Summary

ALY Nt

Sens

Ascoure Viow
Do) s 4

seaz 0 e . DRI~
STDR Account Summary

AT Nt
04 Lewiid
ot benr

Seins

Aosowre Vpe

"
100" 110100 o
WA

Sewec & Servuie | Beina v

S
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Withdrawal by Cash

P k1)

LI - —
ow « -0 o -
e x - i -k
e x -3 wer -
ELY ) "y e
n -0 Bl -5
" -1 " -p
" -2 ax -
i <1 ix o
" 0 <@ "™ .
Com - e .
A (=) o Asone i RO .

L R I

withdrawal Receipt:

Confirmation Page:

e )

Wty awa’ seccoahs, .ounal Bunber iy 41046

° SBI - KIOSK BANKING

WITHDRAWAL RECEIPT
Sarviie e AT R AL
Customer Mame

Andtur Shanbor
Cuntomar Bark Name
V0 ACCount Manber
From Aczoun! Number

MR, FIRST MIDOLE LasY

.
008130751
130091300054

Trarasc 500 AmountiPrne pd Accust) Ry, 112.0

Charges

Cate

Tere

System Trace Aodt sumbae
Rewval %a‘eronce Number
Ralarse

O 1

O Narse

Dwwce Liacnfior

Signaure Of Agant

iRx, 100.0

0%/ 2672083
12123819
:352)

141046

R, M0TT 00 CR
1 34470004
(BALAR 11
:00006.01

Sgnatire OF Customner
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00 Cramtm Corr—es g gt Forinoch b

Confirmation Page

A count memtee 0019024
dmcaas n

Transfer (harges 1200

Total amoant 112.0

KoM L4LTO004

Comboes Par Cavenl

Customer Login -> Transactions -> Balance enquiry:

When user select Balance enquiry this page will appear

[E——
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Later
Custooser Wamber @ 35002005867  Name | Nrs FIRST MIDOLE LAST

Cusmomer Number : 35002005867 Customer Not Limked to Any Group

Account Summary

Seect Accourt Nember Accourt Type

30003506024 £=. ]
Seiect o Servee

STDR Account Summary

Seect Ascourt Nember Accourt Type
30001509900 £T0
001505911 $T0
30001510144 sto
3000151021 $T0
Select a Service : | Select v

ebeat

“ SBI - KIOSK BANKING
Balance Enquiry Details

Account Type S8 TINY-0D-GEN-PUB-ALL-INR
Account Number 30001506024

Account Holder's Name Mrs. FIRST MIDDLE LAST
Branch Code 04337

Branch Name JEYPORE

Current Balance 3,072.00 CR

Interest Rate 4.00 %

Interest Credited 0.00

Net Available Balance 3,072.00 CR

Amount on Hold 0.00

Do you wish to continue?

Yes No

Print

Customer Login -> Transactions -> Add Beneficiary:

when user select Add Beneficiary this page will appear
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Customer Number : 85002005857 Namse : Mrx. FRST IIDOLE LAST =

Customer Nomber : B50020053487  Customer Not Linked 1o Any Group

Account Summary
Select Account Number ) Account Type
- | 30001506028 | 58
STDR Account Summary
Select A«M Number Azcount Type
O 30001509900 | s10
o 30001509911 S0
| 30001510144 sT0
O 20001510213 STO
Select & Service : | Seleat v
Subeat

Partsdemd Wsse

Moty Tramtes

Add Beneficiary

Ctthceaun mbere
— - —
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confirmation page

Beoafick Added S -

Add Beneficiary Confirm s

CF Nusber: B001423489
Accoent Hember Added: 30000144303

Costoree
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Customer Login -> Transactions -> Fund Transfer:

s ot i toinad-onmeneh

ﬂhs&b
“m Bank of India

Latest Updates KOMAINTENANCEMESSAGE

Customer Number : $5001423604  Name : Mr. 0O AA

Funds Transfer !

From Desost ASGoust Nember |® 33000144438 ¥
Yo denefioary 1 ® Selea .

© rigids markod mth * are mandatory

Verlly  hewr Resst Rk




State Bank of India °

Latest Updates KOMAINTENANCEMESSAGE
Customer

Number | B5001423034  Name ¢ Mr. 0O AN -1

Confirmation Page

Amoest 100

Transter Charges: 52

Totat amoget 105.0

L 12345479
Conlum Back Cancel
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Customer Login -> Transactions -> Delete Beneficiary:

................
State Bank of India

Tha Bocker 1o Every e

......

C Bar : 9003423 Name : Mr. 0O AL -

Delete Beneficiary




State Bank of India °
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Latest Updates  KOMAINTENANCEMESSAGE
Customer Number | 35001423604 Name | Wr. DO

Renall 4 ™ P

Delete Beneficiary
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State Bank of India °

Customer Login -> Transactions -> Mini Statement:

when user select mini statement this page will appear

n SBI - KIOSK BANKING

Account Number : 30001506024 Account Type : SB
Value Date Jo::“' Description Amount(in Rs.)

13/06/26 41047 Credit Transfer 50.00
Withdrawal

13/06/26 41046 R 112.00

13/06/26 41001 Credit Transfer 75.00

13/06/26 41000 Credit Transfer 10.00

13/06/26 40984 Credit Transfer 75.00

13/06/26 40983 Credit Transfer 20.00

13/06/26 40967 Credit Transfer 50.00
Withdrawal

13/06/26 40966 Transfer 120.00

13/06/26 40962 Credit Transfer 75.00

13/06/26 40961 Credit Transfer 10.00
Withdrawal

13/06/26 40851 Transfer 10.00

13/06/26 40844 Credit Transfer 10.00

13/06/26 40838 Credit Transfer 75.00

13/06/26 40837 Credit Transfer 50.00

Do you wish to continue?

Yes No



State Bank of India ‘

Customer Login -> Transactions -> STDR account open:

when user select STDR account open this page will appea

Last togin® 26-09-2013 21:04'13 Last Falled Login® 26-09-2013 16:03:35

User Type: Agent

Reports Passbook Issue Money Traasfer

STDR Account Enquiry

CIF Number : # [sso02005857 |
STOR Months : * Select| v
Amount :* I l

O Fields marked with * are mandatory
o Recurring Length tenure is according to the product type selected
© Minimum amount for STOR Account is 10
@ Maximum amount for STOR Accountis 10000

Submit  Back






